
Client Agreement for Enhancement Procedure, and Shipping 
Please print out this form, read, complete, sign, and send it to us with your diamond. 

  
Likelihood of improvement:  Our Clarity Enhancement process optically hides fractures and fissures of polished 
diamonds, improving their clarity. Approximately 75-80% of all fractures open to the surface of a diamond can be 
clarity enhanced by our treatment. If a diamond is laser drilled and the remaining fracture is visible to the naked eye, 
there is a possibility that the imperfection will improve substantially through the clarity enhancement process, 
although the laser-drilled line will remain visible. 
  
Risk of damage during treatment:  Diamonds with large fractures and silicate inclusions may, although very 
seldom, break during the clarity enhancement process.  We are not responsible for any damage to the diamond. 
  
Durability of the enhancement, and care:  As recommended for treated gemstones, when re-tipping a prong, the 
enhanced diamond should be removed from the setting. As for cleaning procedures, it is recommended not to expose 
the enhanced diamond to an acid or lye solution. Regular jewelry cleaning detergent (when used under the 
instructions), ultrasonic cleaning, steam cleaning, as well as exposing the stone to ultraviolet rays will not damage the 
stone. If for any reason the enhancement is damaged, we guaranty re-enhancement of the stone free of charge. 
  
Disclosure when selling clarity enhanced diamonds:  When offering our enhanced diamonds for sale they must 
be disclosed by using the term “Clarity Enhanced Diamonds”. The client has read and understood the information 
printed above and agrees to abide by the rules set forth in the above agreement. 
  
Date __________________ Customer Signature_______________________________________________ 

Estimated Value Prior to treatment $ ________________________________________________________ 
  
Customer Contact Information:                   
  
Customer Name: _______________________________________________________________________ 

Shipping Address: ______________________________________________________________________ 

Phone Numbers: (home) __________________ (cell) __________________ (other) __________________ 

E-Mail Address: ________________________________________________________________________ 

E-bay User Name: __________________________ PayPal Address: ______________________________ 

  
Shipping Goods:  When sending your items to us, we ask that you follow these instructions closely: 

 Please wrap items carefully in a padded envelope, box, small case, or other protective material.  
 Place in a “sealed” envelope or package.   
 Provide your Client Agreement Form with all blanks filled in, making sure to provide the “Value” of the item. 

This “Value” determines the actual value of the item when placed in our possession, during the process of 
treatment, and until it is returned back to you.  

 Insure your items for the full value, as if you were to replace them.  Keep in mind, there are rare occasions 
when mail is lost, damaged, and the unlikelihood stolen, therefore, the insurance you provide will cover the 
cost of replacing this item.  We realize that if you are an “international” customer, you are required to pay 
duties on the value designated; therefore, since our service is basically “repair of goods” we will designate 
the “value of the service of the item” separately from the actual “value of the item”.  Customs should honor 
the duties of the “service” provided and not on the actual item being returned.  

  
Our goal is to provide a unique service with the outcome… 

You being our satisfied customer 
  

LESHEM CORP.  
1027 Salazar Rd., Suite E, Taos, NM 87571 

1-800-660-8885 / 575-758-1573 / Fax: 575-758-1593 


